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(B pean. 3akoHOB YensibuHckom obnactu

ot 18.12.2014 N 87-30, ot 18.06.2015 N 197-30)

Hactosumin 3akoH B cootBercTBuM C deaepanbHbiM 3akoHoM "O6
OCHOBaX counanbHOro obcnyxmBaHus rpaxaaH B Poccumnckon deaepaumn”
perynupyer  OTAeNbHble  BOMPOCbl  OpraHu3aumu coumManbHOro
obcnyxmBaHnst rpaxgaH (ganee - coumanbHoe 06CTYyXWBaHWE) B
YensbuHckon obnactu.

Cratbss 1. MonHomoums [MpasutenbcrtBa YensibuHckom obnactm B
cdepe coumanbHOro 06CNy>XnBaHus

K nonHomoumam [MpaButenbctBa YensibuHckon obnactm B cdepe
CoLManbHOro 06¢cny>kMBaHNSA OTHOCATCS:

1) yTBEpXAEHWE pernaMeHTa MeXBEAOMCTBEHHOINO B3aMMOAENCTBUSA
OpraHoB rocyAapCTBeHHOM Bnactu YensibuHckon o6nact B CBA3M C



peanv3aumen nonHoMoumin YensbuHckon obnactm B cdepe coumnanbHOro
obcnyxnBaHus;

2) YTBEPXAEHWE HOPMATMBOB LUTATHOW YMCNEHHOCTU OpraHM3aumm
COLMANbHOrO OBCNY)XMBaHUS, HaxoAAWMXCs B BeAeHUn YensbuHckon
0bnactM, U HOpMaTMBOB 0BECrEeYEHNs] MArKMM MHBEHTAPEM W MIOLWAAbLHO
XWUNbIX NMOMELLEHWUI NPU NPEAOCTaBNEHMM COLMANBHBIX YCTYr YKa3aHHbIMU
opraHusaumaMu;

3) yTBEpXAEHME HOPM MUTaHUS B OpraHM3aumusix coumanbHOro
06Cny>XnBaHUS, HaxoasLWNXCS B BeaeHun YensbuHckom obnacru;

4)  yTBEpPXAEHWE  pEervoHanbHbiX  MpPOrpaMM  COLMarbHOMO
0b6CNyXuBaHMs, B TOM uuCie MporpaMM,  MpeaycMaTpyBatOLLMX
MeponpuaTMS Mo  MNpodunakTuke 06CTOATENbCTB, 0BYCNOBAMBAIOLLIMX
HY>XAaeMOCTb Irpa)xaaHNHa B COLManbHOM 06CNyXXNBaHWN;

5) YTBEPXAEHME MOPAAKA MPENOoCTaBleHUsl CoUManbHbIX  YCnyr
MOCTaBLUMKaM/ COLMANbHbIX YCYr, B TOM YMCIE NOPSAKA B3MMaHUS NnaThl
3a NPeAoCTaB/IEHHbIE COLMAbHbIE YCNYr;

6) yTBEpPXAEHNE nopsiaka opraHu3auum OCYLLIECTBNEHNS
perMoHanbHOro  rocyaapCTBeHHOro KoHTponss (Hag3opa) B cdepe
coLMnanbHOro 06CcNyxnBaHus;

7) YTBEPXAEHME TMopsaKa MNPUHATUS TpaXaaH W3 uucia  nuu,
0CBOB0XKAAEMbIX M3 MECT NINLLEHNS CBOBO/AbI, 3@ KOTOPbIMX B COOTBETCTBUM
C 3aKOHOAATENbCTBOM Poccuiickon denepaumm YCTaHOB/IEH
aAMVHUCTPATUBHbLIM HaA30p W KOTOpblE YacTUYHO WM MOSHOCTbBIO
yTpaTuaM  CNocobHOCTb K CaMOOBCNYXXMBaHWIO, MpU  OTCYTCTBUU
MEAMLMHCKUX  MPOTMBOMNOKA3aHWM B CTaUMOHapHble  OpraHM3aumm
COUMAnbHOrO  OBCNY>XMBAHUS CO  CneumanbHbIM  COUMANbHbIM
obcny>XnMBaHneM;

8) onpeneneHne o0bCTOATENLCTB, KOTOPbIE SIBASIKOTCS OCHOBAHWEM AONs
NPU3HaHUA TpaXkAaHMHA HY>XAAOWKMMCS B COLManibHOM 06CnyXnBaHWUM,
NOMMMO MpPeAYyCMOTPEHHbIX (peaepanbHbIMU 3aKOHAMU;

Q) yTBEpXAEHWE TMOpsAKa peanusaumn nporpamMm B cdepe
COLIMANIbHOro 06CNY>XMBAHWS, B TOM YMC/1E MHBECTULIMOHHBIX NMPOrpamm;

10) yTBepXAeHWe pasMepa WM NOopsAKa BbiMAaTbl  KOMMEHCALMIA
MOCTaBLUMKY WM MOCTaBLUMKaM COLMaNbHbIX YCIYr, BKHOYEHHBIM B pEECTP
MOCTaBLUMKOB CoUManbHbIX ycnyr YensbuHckon obnactv, npeaocTaBUBLLINM
CoUManbHbIE YCNyrM MOMy4YaTeNnto CouManbHbIX YCTYyr B COOTBETCTBUU C



WHAMBMAYQ/TbHON MNpPOrPaMMon, HO HE Y4YacTBYIOWWUM B  BbIMNO/THEHUU
rocynapCTBEHHOro 3aaHuns (3akasa);

11) yTBepxaeHve nopsiAka MEXBEAOMCTBEHHOrO B3aMMOAENCTBUS
OpraHoB  MCMOMHUTENbHOA  Bnact  YensbuHckonM  obnactv  npu
NpeaocTaBneHnM coumanbHbIX YCITYT U COLMANbHOIO COMPOBOXAEHUS;

12)  OCyLIECTBNEHNE  WHbIX  MOMHOMOYMIA,  MNPEAYCMOTPEHHbIX
denepanbHbIMA 3aKOHaMM 1 HACTOALLIMM 3aKOHOM.

CraTtbs 2. [ToHOMOUMS OpraHa UCMOHUTENBHOM BnacTn YensabuHckom
061acTu, yrnosIHOMOYEHHOr 0 B chepe CoLnanbHOro 0bCny)KMBaHus

K nonHoMounMsaM opraHa WCMNOMHUTENbHON Bnactu YensbuHckon
obnactn, yrnonHOMOYEHHOro B cdepe couManbHOro 06CNyXXMBAHUS,
OTHOCATCS:

1) opran13aums coumanbHoOro obcnyxmnBaHma B YensabmHckon obnacru
B Npeaenax nosHOMO4YMI, YCTAHOBIEHHbBIX HACTOSALLIMM 3aKOHOM;

2) KOOpAMHaUMS AeATeNbHOCTM MNOCTABLUMKOB COUMANbHbIX YCIyr,
OOLIECTBEHHbIX OPraHM3aUMin U WHbIX OpraHu3auui, OCYLLLECTBNSIOWMNX
NESTENbHOCTL B Ccdepe coumanbHOro obcnyxmBaHust B YensbuHckom
obnactu;

3) pa3paboTka M peannsaums perMoHa/IbHbIX MPOrpaMM COLMaIbHOro
obCcnyxueaHns,, B TOM 4uiCie  MporpamMM, npeaycMaTpuBatowmx
MeponpusaTUS Mo NpoduiakTuke 0bCToATeNbCTB, 06YC/IOBIMBAIOLLMX
HY>XAAeMOCTb rpaXkaaHWHa B COLManbHOM 06CNy)XMBaAHUN;

4) dopMupoBaHME W BedeHMe peecTpa MOCTaBLUMKOB COLMabHbIX
YCNYr U perncTpa nosnydyatenemn coumanbHbiX YCNyr;

5) obecneyenne becrnnaTHOro AocTyna K nHpopMaumm O NOCTaBLUMKaX
coumnanbHbIX YCIyr, NpeaoCcTaBnsieMblX MMM COUManbHbIX YCnyrax, Buaax
counanbHbIX YCIyr, CpoKax, nopsiake n 06 ycnoBusix X NpeaocTaBieHns, o
Tapudax Ha 3TM yaiyrM, B TOM 4WC/le 4Yepe3 CpeactBa MaCcCOBOW
MHOpMaUMK, BKIOYAs pasMelleHne MHGopMaumMm Ha oduUManbHbIX
canTax B MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM ceTh "UHTepHeT";

6) opraHusaumst npodeccnoHanbHOro obydeHunsl, NPodeccnoHanbHOro
obpa3oBaHMst M AOMOAHUTENBLHOrO NpodeccMoHanbHOro 0bpasoBaHus
paboTHNKOB MNOCTABLUMKOB COLMANbHbIX YCITYT;



7) BefieHne yyeTa U OTYETHOCTU B cdepe coumanbHOro obcnyXneaHms
rpaXxaaH B YensbuHckom obnactu;

8) ocywecTBneHme pa3paboTkm n anpobaumm METOAMK N TEXHONOMMIN B
cepe counanbHoro obcnyxmBanms B YenssbuHckon obnactu;

9) paccMOTpeHne NofAaHHbIX B MUCbMEHHOM WK 3N1EKTPOHHOM dopmMe
3a9BIEHNN TPAXAaH MM UX 3aKOHHbIX NPEACTAaBUTENEN O NPEAOCTABNEHNM
COUManbHOro 06CNYXMBaHMA MO0 ObOpalleHMin B UX WHTEpecax WHbIX
rpaxkgaH, obpalleHnn roCyAapCTBEHHBIX OpPraHOB, OpraHOB MECTHOro
CaMoyrnpaB/ieHnsi, O0bLIECTBEHHbIX 0O0beAMHEHMN MB0  nepedaHHbIX
3as9BMeHM  unm  obpalleHnin B paMKax — MeXBEeAOMCTBEHHOrO
B3aMMOAENCTBMS U MNPUHATUE pPELIEHMA O MNPU3HAHMKM  FpaxaaH
HY>)KAQOWMMUCS B COLManbHOM obcnyxuBaHum nubo 06 oTkaze B
coumanbHOM 06CNy>XMBaHWK;

10) yTBepxaeHMe  nopsigka  pacxodoBaHUS  OpraHM3aumsiMm
COUManbHOro 06CNY>XMBAHUS, HAXOASWMMUCS B BeaeHun YenssionHckom
obnactn, cpeacts, 06pa3oBaBLUUXCS B pe3ynbrTaTte B3MMaHWS nnathl 3a
npeaocTaB/ieHne CoUManbHbIX YCIYr;

11) yTBepXAeHMe HOMEHKNATypbl OpraHMsauui  CoUMaNbHOMO
obcnyxunBaHus B YenssbuHckom obnactu;

12) opraHusaumss  nNOAAEPXKW  COUMANbHO  OPUEHTUPOBAHHbIX
HEKOMMEPYECKMX OpraHu3auui, 6narotBoputened u  AOo6pOBOSbLEB,
OCYLLECTBNSAOWNX AesTebHOCTb B cdepe coumanbHOro 0bCny>XmBaHus B
YensbuHckon obnactm B COOTBETCTBMM C (deaepanbHbIMK 3aKOHaMU U
3aKoHaMu YensbuHckon obnactu;

13) pa3paboTka u peanusaumsi MeponpusiTui No GOpPMMPOBAHMIO U
pa3BMTUIO pbHKA COUMANbHbLIX YCI1Yyr, B TOM 4MCie MO Pa3BUTUIO
HerocyapCTBEHHbIX OpraHM3aLuuii CoLunanbHOro 06CTyXXnBaHwus;

14) cocTaBneHve WHANBMAYaANbHOA MNPOrpaMMbl MPeAOCTaBEHNS
couManbHbIX YCNyr;

15) cospgaHue ycnoBuM Osis OpraHv3auuM MNpOBEOAEHUS HE3ABMCUMOW
OLEHKM Ka4yecTBa OKa3aHus YCIyr  OpraHvM3auusMn  COLManbHOro
obcnyxmBaHus;

16) ocywecTBleHNe PEermoHaIbHOr0 rOCYAapCTBEHHOO KOHTPOMS B
cdepe coumanbHOro 0bCny>XnBaHus;



17) ocywecTtBneHMe ™Mep No npodunaktmke o0bCToATENbCTB,
obycnoBnMBalOWMX  HYXXAAEMOCTb  rpakgaHMHa B COUMANbHOM
ob6Ccny>xnBaHuu.

Cratba 2-1. TllepeyeHb couManbHbIX YCIyr, MNpPeaoCcTaBISEMbIX
MOCTaBLUMKaMN COLMANbHbIX YCIyr B CTaUMOHapHOA (opMe coumanbHOro
obcnyxneaHus

(BBeaeHa 3akoHoM YenabuHckom obnactun ot 18.12.2014 N 87-30)

MonyyaTensm coumanbHbIX YCNyr MNPeAoCTaBNSoTCS MOCTABLUMKAMU
CoUManbHbIX YCIyr B CTaUMOHApHON dopme couunanbHOro o6ciyXMBaHUS
cneayoLme coumanbHble YCnyri:

1) counanbHO-6bITOBbIE YCNYIH:

a) obecrieyeHne MNIOLWRAALID XXWNbIX MOMELEHUA B COOTBETCTBUM C
YyTBEPXXAEHHbIMU HOPMATUBaMU;

6) obecneyeHne nUTaHMEM B COOTBETCTBMM C YTBEPXAEHHbLIMU
HOpMaTUBaMu;

B) NpefoCcTaBNeHME B NO/Ib30BaHNE Mebenu;

r) obecrieyeHMe MSrKMM  WMHBEHTAapeEM B  COOTBETCTBMM C
YyTBEP>XAEHHbIM1 HOpMaTUBaMW;

D,) npenocrtaBneHne rmrmneHn4ecKnx yanyr amuam, He CNocobHbIM MO
COCTOAHUIO 3A0POBbA CAMOCTOATENIbHO OCYLLECTBNATD 3a cobou yxoa,

e) NapuKMaxepcKue ycnyru;
) opraHv3aums Aocyra v OTAbIXa;
3) co3AaHue YCNOBUIA AN OTNPaBNEHUS] PENUIMO3HbIX 06PSI0B;

1) COAENCTBME B OpraHM3aLmm NpeaocTaBneHns yoyr NpeanpusTUaMm
TOproBnu;

K) MpeaoCcTaBeHNe YCnyr NpayeyHom;
1) MOMOLLb B HAMMCaHUM 1 OTMNPABKE MUCEM;

M) NOMOLLb B NpueMe num (KopMieHue);



H) npenocTaeneHne aBTOMOOWUIBHOIO TpaHcnopTa n
CONpPOBOXAAloLEero nepcoHana;

2) coumanbHO-MeaNLUMHCKME YCITYTU:
a) /lekapCTBeHHoe obecneyeHune;

6) okazaHue MeAULIMHCKOM MOMOLUM B COOTBETCTBUN C MMEIOLLMMUCS
NMLEH3MAMA Ha OCYLLECTBIIEHNE MEANLIMHCKON AEATENBHOCTU, B TOM YUCTIE
BbINO/IHEHME MpPOLIEAYP, CBSA3AHHbIX C HAOMIOAEHWEM 3@ COCTOSIHUEM
3710pOBbS MOMy4YaTeNen CoLManbHbIX YCNYr;

B) OKa3aHuMe COAencTBMS B  MPOBEAEHWUM  0340POBUTENbHbIX
MEPONPUSTUN;

) KOHCYNIbTUPOBaHME NO CoLManbHO-MEeANLIMHCKMM BOMpocaMm;

[1) NpoBedeHne MepOonpUSATUA, HanpaBfieHHbIX Ha (OpPMUPOBAHUE
310p0oBOro obpasa »Xn3Hu (CaHUTapHO-NPOCBETUTENLCKAs paboTa);

€) NpoBeAEeHNE 3aHSATUI NO aAanTUBHON (PU3NYECKON KYNbTYpE;
3) coumnanbHO-NCUXONOMMYECKME YCIYT:

a) COLNanbHO-NICUXONOrMYECKOe KOHCYNbTUpOBaHWe (B TOM 4uciie no
BOMPOCaM BHYTPUCEMENHbIX OTHOLLEHUI);

6) coumanbHO-NCUXONOMMYECKUIN NATPOHAX;
4) counanbHO-Neaarornyeckne ycnyru:

a) coumnanbHoO-Neaarormyeckas Koppekumd, BKIKOYaa AUNArHOCTUKY U
KOHCY/1IbTUPOBAHUE,

6) opraHu3auua AOLIKObHOrO BOCIWUTaHUS AETEN C OrpaHUYEHHbIMM
BO3MOXHOCTSIMU ~ 3/10pOBbsi MO  aAanTUPOBaHHbIM MporpamMamM  (npu
HaNNYnU INLIEH3UN);

B) OpraHmM3aums nony4YeHns HayanbHOro obuiero, OCHOBHOro obLuero u
(unn) cpegHero obwero o6pa3oBaHus AeTbMW C  OrpaHWUYEeHHbIMU
BO3MOXHOCTSIMM  340pOBbsSi MO  a4anTMpPOBaHHbIM  MporpamMmamM  (npu
HaIM4Ynm IMLEH3UN);

) opraHu3aumsi BOCNMTaHus AETEN;
5) coumanbHO-TPyAOBbIE YCYTU:

a) nMpoBEAEHME MEPOMPUSTMA MO  UCMOMb30BaHUIO  TPYAOBbIX
BO3MOYKHOCTEN 1 0B6yUYEHWNIO AOCTYMNHbIM NPOMECCUOHANbHBIM HaBbIKaM;



6) oka3aHMe NOMOLLUN B TPYAOYCTPOUCTBE;

B) OpraHMsauus rnomMowmn B MosydeHun obpasoBaHus u  (Mnu)
KBanndmkaumm mHeBanMaamun (AeTbMM-MHBaNMAAMN) B COOTBETCTBUM C UX
CNOCOBHOCTAMMU;

6) coumnanbHO-NpaBOBblE YCNYrn:
a) KOHCYNbTUPOBaHME MO COLManbHO-NPaBOBbIM BONPOCaM;

6) comencTBMe B NOMYYEHNN YCTAHOBNEHHBIX 3aKOHOAATENBCTBOM MEP
coumanbHOM NOAAEPXKKN;

B) OKa3aHWe MOMOLWM B OpOPMIEHMM U BOCCTAHOBMNEHUW YTPAYEHHbIX
NOKYMEHTOB NonyYaTenien counanbHbIX YCyr;

) OKasaHuMe mMoMoWWM B 3alWuUTe npaB W 3aKOHHbIX WHTEPECOB
nonyyaTtenenm CcoumanbHbiX YoIyr, B TOM 4MC/e TMPU3HAHHbIX B
YCTAHOBJIEHHOM MoOpAAKe HEeAEECNOCOOHbIMU;

7) ycnyrnu B UENSX MOBbILEHUS KOMMYHWKaTUMBHOIMO MNOTEHLMana
nonyyatenem coLManbHbIX ycnyr, MMEIOLLINX orpaH1yeHns
XWU3HEeAeAaTeNbHOCTU, B TOM YMCTe AeTeN-UHBANIMAOB:

a) obyyeHne wmHBanMMAOB  (AETEN-MHBANMAOB)  MOMb30BaHUIO
cpeacTBaMu yxoaa U TEXHUYECKMMIN CpeacTBaMm peabunuraumnuy;

6) npoBeaeHne coumanbHO-peabunNTaUMOHHbIX MeponpusTUi B cepe
coumanbHoOro 06cny>xmBaHus;

B) oby4eHne HaBblkaM NoBeAeHUs B BbITY U 06LLECTBEHHbIX MECTax;

) OKasaHue noMolWKM B O0Oy4eHWM HaBblkaM KOMMbIOTEPHOM
FPaMOTHOCTMW.

Cratba 2-2. [lepedeHb couManbHbIX YC1yr, NpeaoCTaBIgeMbIX
MOCTaBIUMKAMM  COUManbHbIX YCNyr B MOAycCTauuMoHapHou  dopMe
couUnanbHOro 06Cny>xnBaHus

(BBeaeHa 3akoHoM YensbuHckon obnacty ot 18.12.2014 N 87-30)

MonyyaTensm coumanbHbIX YCNyr MNPeAoCTaBNStoTCS MOCTABLUMKAMU
coumanbHbIX  ycnyr B MOMyCTaUMOHapHOM  (opMe  couManbHOro
06CNY>XMBAHUS CleayoLImMe CoLMarbHbIE YCIYTu:



1) coumnanbHO-6bITOBLIE YCNYIH:

a) obecrieyeHne NMOWAAbIO XWNbIX MOMELLEHUA B COOTBETCTBUM C
YTBEPXXAEHHbIMW HOPpMaTUBaMK;

6) obecneyeHne nUTaHMEM B COOTBETCTBUM C YTBEPXKAEHHbLIMU
HOpMaTUBaMu;

B) obecneyeHne MSArkKMM MHBEHTApeM B  COOTBETCTBUM C
yTBEpXXAEHHbIMY HOpMaTUBaMu;

) NnpeaocTaB/ieHne B MOSib30BaHUE Mebenu;

A) NpenocTaB/ieHne MMIrMeHNYecKux ycnyr vuam, He CMNOCOBHBLIM MO
COCTOAHUIO 3A0POBbA CAMOCTOATENIbHO OCYLLECTBNATD 3a cobon yXoAa,

€) opraHu3aums Aocyra u oTabIxXa;

) NpeaoCTaBneHME YCIyr NpavYey4Homn;

3) NOMOLLb B HANMCaHUN 1 OTMNPaBKe NUceM;
1) NOMOLLb B Npueme nuwm (KopmsaeHue);

K) npenocTaBneHne aBTOMOOUIbHOMO TpaHcropTa 7
COMNPOBOX/AOLLIErO NEPCOHAnNa;

2) coumanbHO-MeanLIMHCKME YCIYrn:

a) OKasaHuMe COoOencTBMS B  MPOBEOEHUM  0340POBUTEbHbIX
MeponpusaTuy;

6) KOHCYNbTUpPOBaHMe Mo coLnanbHO-MeaNLMHCKMM BOMpocaM;
B) MPOBEAEHN 3aHATUIA N0 aAanTUBHON (DU3NYECKOM KYNbTYPE;

) OKasaHWe MEeAMLMHCKOM MOMOLLM B COOTBETCTBUM C MMEOLIMMACS
NNLEH3USIMU Ha OCYLLIECTB/IEHNE MEAULIMHCKOW AESTENBHOCTU, B TOM UMCTIE
BbINO/IHEHME NpOLIEAYpP, CBSA3aHHbIX C HAOMOAEHMEM 3@ COCTOSIHUMEM
310pPOBbS NONyYaTenel counanbHbIX YCyr;

[1) comencTeBMe B ObecnevyeHMn TEeXHUYECKUMU CPpeacTBaMuM yxoda W
peabunuTaumm;

e) npoBedeHWe MEPONPUSTUA, HampaBieHHbIX Ha OpMUpPOBaHUE
34,0p0oBOro obpasa Xu3Hu (CaHMTapHO-MPOCBETUTENbCKas paboTa);

3) coumanbHO-NCUXONTOMMYECKME YCNYTI:



a) COLNanbHO-MCUXONOMMYECKOE KOHCYNbTMpOBaHne (B TOM uucne no
BOMPOCaM BHYTPUCEMENHbIX OTHOLLEHUI);

6) coumanbHO-NCUXONOrMYECKUA NATPOHAX;
4) coumnanbHO-Negarornyeckne ycnyru:

a) coumanbHoO-NeaarorMyeckasl Koppekuusi, BKIoYash ANArHOCTUKY U
KOHCY/IbTUPOBAHWE;

6) opraHuM3auus AOLIKObHOrO BOCMWUTaHUSI AETEN C OrpaHUYEHHbIMU
BO3MO)XHOCTSIMM  3[10pOBbSi MO afanTUPOBaHHbIM MnporpaMMamM  (Mpu
HaNnMuMm NULEH3MN);

B) OpraHmM3aums nony4YyeHns HayaabHoro obuiero, OCHOBHOro obLero u
(unn) cpegHero obuwero obpa3oBaHWs AeTbMW C  OrpaHUYEHHbLIMU
BO3MOXHOCTSIMM  340pOBbsSi MO a4anTMpOBaHHbIM  MporpaMmam  (npwu
Ha/IM4YnK JIMLIEH3UN);

) OpraHu3aLusi BOCMUTaHUS AETEN;
5) coumanbHO-NPaBOBbIE YCYI:
a) KOHCYNbTUPOBAHMWE MO COLNanbLHO-NPaBOBbIM BONPOCaM;

6) okaszaHue nomoluM B 0hOPMSIEHNN U BOCCTAHOBIIEHUN YTPAYEHHbIX
NIOKYMEHTOB MosydaTenen coumanbHbIX YCIyr;

B) COAENCTBME B NOSTYYEHWUM YCTAHOBEHHbIX 3aKOHOAATENLCTBOM MEp
coumanbHOM NOAAEPXKKN;

) OKa3aHWe MOMOLM B 3allMTE MpPaB W 3aKOHHbIX WHTEPECOB
nonyyaTtenen coumManbHbIX YCoIyr, B TOM 4YWCNE TMPU3HAHHbLIX B
YCTaHOBIEHHOM MOPS/IKE HEAEECNOCOOHbIMU;

6) coLManbHO-TPYAOBbIE YCITYTU:

a) opraHMs3aumMs nomowu B nosaydeHun obpasosaHua u (M)
KBanndvkauum;

6) okazaHue NOMOLLM B TPYAOYCTPOUCTBE;

B) MNPOBEAEHWE MEPOMpUSTUA MO  WUCNOMb30BaHUIO  TPYAOBbIX
BO3MOXKHOCTEN 1 0B6YUYEHUNIO AOCTYMHbIM NPOdeCcCMOHaNbHbIM HaBblKaM;

7) ycnyrmu B UENSX MOBbILEHUS KOMMYHWKATUMBHOIMO MOTEHLMana
nonyyatenem coLManbHbIX ycnyr, MMEIOLLINX orpaH1yeHns
XU3HEAEeATeNbHOCTU, B TOM YMCTE AETEN-UHBANIMAOB:



a) obyyeHume wuHBanMAOB (AETEM-MHBANIMAOB) M WIEHOB MX CEMEN
NoSIb30BaHUIO  CPeACTBaMM  yxo4a WM TEXHUYECKMMU  CpeacTBaMu
peabunutauum;

6) npoBeaeHve coumanbHO-peabuNNTaUMOHHBIX MeponpusTUi B cepe
coumanbHOro 06¢Cny>XnBaHus;

B) o06yyeHMe NpPaKTMYECKUM HaBblkaM obllero yxoda 3a
TSHKEN060MbHBIMA - MONYYATENSA-MU  COLMANBHBLIX  YCNIYT, MOyYaTensMu
COLMAbHbIX YCIYr, UMEIOLLMMM OFPaHUYEHNS XUSHENEATENbHOCTU, B TOM
yncne AeTbMU-UHBaANMAAMK;

r) obyyeHne HaBbikaM NoBeaeHus B bbITY 1 06LLECTBEHHbIX MECTax;

[) OKasaHne noMowu B OOYyYEHMM HaBblkaM KOMMbIOTEPHON
rPaMOTHOCTW.

CraTbs 2-3. [lepeyeHb couManbHbIX YCIyr, MPEeAoCTaBISIEMbIX
MOCTaBLUMKaMN COUMAnbHbIX ycryr B ¢opMe coumarnibHOro 06CnyXnMBaHUS
Ha oMy

(BBeaeHa 3akoHOM YensbuHckom obnactu ot 18.12.2014 N 87-30)

MonyyaTensiMm coumanbHbIX YCNyr MPEeAoCTaBASOTCA MOCTaBLLUMKAMU
coumanbHbIX ycnyr B OpMe couManbHOro OBCNY)XMBAHUS Ha [AOMY
cneaywoLme coumanbHble YCnyri:

1) counanbHO-6bITOBbIE YCNYINA:

a) MOKynKka 3a CYET CPeacTB NonydyaTenss CoumanbHbIX YCIyr W
AOCTaBKa Ha AOM MPOAYKTOB MUTAHWUS, MPOMbILWIEHHbLIX TOBApOB MEPBON
HeobXxoAMMOCTM, CPEeACTB CaHWTapuUM W TUIMEHbI, CPEACTB YXOAa, KHMUr,
raserT, )XypHasnos;

6) NoOMOLLb B NPUIrOTOBNEHNN MULLN;
B) MOMOLLUb B Npueme num (KopMmneHue);

r) onnata 3a CYET CPeACTB MonyyaTens >XWINLLHO-KOMMYHaNbHbIX
YCNYr U YCNyr CBA3W;

A) Chaya 33 CYET CPEACTB MonydyaTenst coumasbHbIX YCNyr Bellen B
CTUPKY, XMMUYUCTKY, PEMOHT, 0bpaTHas X AOCTaBKa;



€) MOKynKa 3a CYET CPeACTB MonyyaTens TOMMBa, TOMKa Medveu,
obecneyeHne Bogon (B XWUIbIX NMOMELLEHNSX 6€3 LEHTParbHOro OTOM1EHUS]
n (Mnn) BoAOCHabXeHns);

) OpraH13aLmsi MOMOLLM B NPOBEAEHNN PEMOHTA XKU/TbIX MOMELLEHUN;
3) ybopKa XWUNbIX MOMELLEHUN;

1) NpenocTaBfiEHUE MUIMEHUYECKMX YCIYr NIMLIAM, HE CMOCOBHbLIM MO
COCTOSIHWIO 3[10POBbS OCYLLECTBNATL 3@ COBOW yx0A;

K) OTMpaBKka 3a@ CYET CPeACTB nonyyaTens coumanbHbIX —YCIyr
MOYTOBOW KOPPECNOHAEHLMY;

2) coumnanbHO-MeANLIMHCKUE YCNYTn:
a) KOHCYNIbTUPOBAHME MO COLNaNbHO-MENLIMHCKUM BOMPOCaM;

6) BbINOHEHWE Npouenyp, CBsS3aHHbIX C HAabnoaeHNeM 3a COCTOSIHNEM
3710pOBbS NOSyYaTENEN COLMANbHbIX YCNYT;

B) NMPOBEAEHN 3aHATUIA MO aAanTUBHON (DU3NYECKOM KYNbTYPE;
3) coumanbHO-NCUXONTOMMYECKME YCNYTI:

a) COLManbHO-MCUXONOrMYECKOE KOHCY/IbTUPOBAHME, B TOM 4YMcCie Mo
BOMPOCAaM BHYTPUCEMENHbBIX OTHOLLEHWN;

6) coumanbHO-NCUXONTOMMYECKUN NATPOHAX;
4) coumanbHO-NMpaBOBbIE YCNYI:
a) KOHCY/IbTMPOBaHME NO COLNaNbHO-NPaBOBbLIM BOMpPOCaM;

6) okasaHue noMowM B 3almMTe MPaB W 3aKOHHbIX WHTEpPecoB
nonyyaTtenemn coumanbHbIX YCNyr;

B) COAENCTBME B NOSTYYEHUM YCTAHOB/EHHbIX 3aKOHOAATENLCTBOM MEp
couManbHOM NOAAEPXKKM;

) OKasaHWe MoMoLM B ODOPMIIEHUM U BOCCTAHOB/IEHUMN YTPAUYEHHbIX
[IOKYMEHTOB MosTydaTenen coumanbHbIX YCIyr;

5) ycnyru B UeNnax noBbilleEHNA KOMMYHUKATUBHOIMO TrMOTEHUMaNa
nonyaneneVl counalnbHbIX yanyr, NMEKLLNX orpaHn4yeHnA
XN3HEAEATESIbHOCTU.

a) obyyeHne wmHBaNMMAOB  (AETEN-MHBANMAOB)  MOMb30BaHUIO
CpeacTBaMm yxoda v TEXHUYECKMMU CpeacTBamMmn peabunuraumm;



6) obydyeHne npakTMYEeCKMM HaBblkaM obwero yxoda 3a
TSHKENOob0NbHBIMM  MOAYyYaTeNs MU COUMAsbHbIX  YCNYr, nonyyaTtensmm
coumanbHbIX YCyr, UMEKWUMN OrpaHNYeHnsl XXN3HeAeaTeNbHOCTU, B TOM
yncne 4eTbMN-MHBaNMAaMu;

B) NpoBeaeHne coumanbHO-peabunmTaumoHHbIX MeponpusiTuii B cdepe
coumanbHOro 06CNy>KMBaHKs.

Cratbs 2-4. CpoyHble couunarnbHble YCIyru

(BBeaeHa 3akoHoM YensibuHckon obnactu ot 18.12.2014 N 87-30)

CpouHble couuanbHble YCYyrn BKIOYatoT B cebs:

1) obecneuenne 6ecnnarTHbIM rOPSYMM MUTaHMEM WK Habopamu
NpOAYKTOB;

2) obecneyeHne oaexaon, obyBblO U APYrMMW MpeaMeTamMu MepBOM
HeobxoaMMoCTK;

3) conencTBue B NOTYYEHUN BPEMEHHOO XXMJ10r0 MOMELLIEHUS;

4) copencrame B NOMYYEHUM OPUANYECKON MOMOLLUM B LENSX 3alUMThI
MpaB M 3aKOHHbIX MHTEPECOB MosTyyYaTenen CoLumanbHbIX YCNyr;

5) copencTtBne B NOMYYEHUM SKCTPEHHOM MCUXOOMMYECKOM MOMOLLM C
NPUBIEYEHNEM K 3TOM paboTe NCUXOIOroB U CBSILLEHHOCTY)KUTENEN.

Cratba 3. Onnata couuanbHbIX YCIyr B CUCTEME COLUMAIbHOMo
obcnyxmBaHus

1. CoumanbHble ycnyru B opMe COUMANbHOrO OBCY>XMBaHUS Ha
AOMY, B MNOMYCTaLUMOHAPHOM WM CTaUMOHapHOM dopMax CouManbHOro
obcny>XnBaHuUs NpeaocTaBnaoTcs becnnaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nuuaM, NoCTpadaBWMM B Pe3ynbTaTe Ype3BblYaVHbIX CUTYaLWH,
BOOPY>XEHHbIX MeXHaUNOHabHbIX (MEX3THNYECKNX) KOH(TUKTOB.

(yacTb 1 B pea. 3akoHa YensbuHckom obnactu ot 18.06.2015 N 197-30)



1-1. CoumanbHble ycnyrm B dopMe coumanbHOro 06Cny)KMBaHUSA Ha
AOMY MNPeNoCTaBNATCA 6ecnnaTHO Yy4yacTHMKaM U uHBanuaam Benukon
OTeyecTBEeHHOM BOMHbI 1941 - 1945 ronos.

(yacTb 1-1 BBeaeHa 3akoHoM YensibuHckon obnactu or 18.06.2015 N 197-
30)

2. CoumarnbHble ycnyru B (popMe coumanbHOro 06cnyXmMBaHUs Ha AoMy
M B  MNOAyCTauMOHapHoM  dopMe  coumanbHOro  0BCNYXXMBaHUS
npenocTaBnaoTca 6ecnnaTtHo, ecnn Ha Aaty obpalleHus CpeaHeayLIEBON
[40X0A4 MonyyaTens coumanbHbIX YCTYr, pacCYMTaHHbIM B COOTBETCTBAN C
HOpPMaTUBHbLIMW MPaBOBbLIMM akTamu Poccuinckon deaepaumn, HMXKE Unu
paBeH MOTYTOPHON BENYMHE MPOXUTOYHOrO0 MUHMMYMA, YCTAHOB/TEHHOIO
B YensbuHckonM obnactm Ans OCHOBHbLIX COUManbHO-AeMOrpatmyecKnx
rpynn HaceneHus.

3. Pa3mep exeMecsuyHOM nnaTbl 3a MNPEeAoCTaB/IEHME COUMANbHbIX
ycnyr B ¢dopMe couManbHOro OBCnyKMBaHMS Ha AOMYy U B
nonycTaumoHapHou ¢opMe CoumanbHOro 06CyXXMBaHUS rpaXaaHaM, 3a
NCK/TIOYEHNEM TpaXaaH, KOTOPbIM B COOTBETCTBUMM C deaepasibHbIM
3aKOHOAATENbCTBOM COLMANbHBLIE YCNYyrYM NpeaocTaBnaioTcs 6ecrnnatHo,
pacCUMTbLIBAETCS Ha OCHOBE TapndOB Ha COUMANbHbBIE YTTYrK, HO HE MOXET
NpeBbillaTb NSATUAECATM MNPOLEHTOB  PasHUUbl  MeXay BeTNYMHOM
CpeaHeayLweBoro AoxoAa Mnony4YaTenst coumasnibHOW YCIyrn M MOyTOPHOM
BE/IMYMHOMN MPOXUTOYHOMO MUHMMYMA, YCTAHOB/IEHHOrO B YensibrHCcKom
obnacTu 4nst OCHOBHbIX coLManbHO-AeMorpadmyeckux rpynn HaceneHms.

4. Pa3Mep exeMecsayHOW nnaTbl 3@ MpPeAoCTaB/EHME COLNANbHbIX
YCNyr B CTaLMOHapPHON hopMe CcoLmManbHOro 0bCnykMBaHus rpaxkaaHam, 3a
NUCKMIOYEHMEM TrpaXkaaH, KOTOPbIM B COOTBETCTBUM C deaepanbHbIM
3aKOHOAATENbCTBOM COoUManbHble YCIyrM NpeaocTaBnaoTcs 6ecnnaTHo,
pPaCCYMTBLIBAETCS HA OCHOBE TapudOB Ha COLMaNbHbIE YCIYrK, HO HE MOXET
npesbiaTb CeMMaecaTM nNATM  MNPOUEHTOB CpeaHeayLlweBoro AoxoAa
nonyyatens  CouManbHbIX  YCNYr, pacCUMTaHHOro B Mnopsake,
YCTaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickon ®egepaumn.

5. lMopsinok yTBepXaeHus TapudoB Ha couManbHble YCNyrM Ha
OCHOBaHMM MOAYLLEBLIX HOPMAaTMBOB (DMHAHCUMPOBAHWUS COLMANbHbIX YCIyr
ycTaHaBnmBaeTca [NpaBuTensCTBOM YensbuHckon obnacTtu.

Cratbss 4. Mepbl coumanbHOA MOAAEPXKKM COLManbHbIX paboTHMKOB
OpraHu3auui CoLManbHOrO OOCTY)KMBAHMSA, HaxXoASLWWUXCA B BeAEHUU
YenabuHckon obnactu



1. CoumanbHble paboTHUKM OpraHM3aLmMii COLManbHOro 06Cy>XMBaHNS,
HaxXoAALMXCS B BeAeHnn YenssbuHckon obnactu, MMEeoT NpaBo Ha:

1) obecneyeHune cneunanbHOM oaexaon, 0byBbiO U MHBEHTAPEM;

2) NEHEXHYIO KOMMEHCauMo Ha 6ecnnatHbiM NMpoe3a Ha BCEX BMAAX
rOPOACKOro MacCaXMPCKOro TpaHcropta (KpoMe Takcu), MapLpyTHOM
Takcu  (MpW OTCYTCTBUM  FOPOACKOro  MacCaXXMPCKOro TpaHcnopTa),
aBTOMOOU/ILHOM  TpaHcnopTe obuwero nonb3oBaHusa (KpoMe TaKkcu)
NPUropoAHbIX W BHYTPUPAWMOHHbIX  MapLUPYTOB, >KENE3HOAOPOXKHOM
TpaHCopTe  NPUropoagHoro  coobuieHnss B Clyyae, €ecnm UX
npodeccnoHanbHas AeaTeNbHOCTb CBS3aHa C pa3be3aaMu.

(B pea. 3akoHa YensbuHckon obnactm ot 18.06.2015 N 197-30)

2. [lopsaok npenocTaBNeHUss Mep  COLMAIbHOM  MoadepKKM,
NPeayCMOTPEHHbIX HAaCTOSLLIENA CTaTbeN, U pa3Mep YKa3aHHON [eHEXHOU
KoMneHcauuun onpeaenstortcs 'ybepHaTopom YensibuHckom obnacTu.

Cratba 5. 3akountenbHble NOTOXKEHUS

1. HacTosimi 3akoH BCTynaeT B cuny ¢ 1 sHBaps 2015 roaa.

2. Co pOHa BCTynAeHMs B CWIy HacTosAwero 3akoHa Mnpu3HaTb
yTPaTUBLLNUMU CUNTY:

3akoH YensbuHckon obnactn or 30 Hosibps 2004 roma N 320-30 "O
coumanbHoM 0bcnykuBaHMM HacenenMs B YensbuHckon obnactun”
(Begpomoctn 3akoHopaTtenbHoro CobpaHus YensibuHckon obnactu, 2004,
BbiM. 9, HOA6pPL);

3akoH YensibuHckom obnactu ot 27 ceHTabpsa 2007 ropa N 195-30 "O
BHECEHUM WU3MEHEHMM B cTaTtblo 4 3akoHa YensbuHckon obnacm "O
coumanbHoOM 0bCcnyXuBaHMM HacenenMs B YensbuHckon obnactun”
(KOxxHOypanbckas naHopama, 2007, 11 okTs6ps);

3akoH YensibuHckon obnactm ot 29 Hosbps 2007 roga N 216-30 "O
BHECEHMN W3MEHEHUsI B CTaTbto 6 3akoHa YensbuHckonm obnactm "O
counanbHoOM 0bcnyxmBaHMM Hacenenms B YensbuHckon obnactn'
(KOkHoypanbckast naHopaMa, 2007, 11 nekabps);



3akoH YensbuHckon obnactm ot 26 anpens 2012 roga N 303-30 "O
BHECEHUM UBMEHEHMS B CTaTbto 4 3akoHa YensbuHckon obnacm "O
coumanbHOM 0bCnyXuBaHWM HacenenMs B YensbuHckon obnactn”
(FOxxHoypanbckas naHopaMma, 2012, 11 mas).

'ybepHaTop
YensabuHckon obnactu
B.A.lYEPOBCKUI
29.10.2014

r. YensabuHck

N 36-30 ot 23 okTs16ps 2014 roaa



